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N9912A FieldFox RF Analyzer
Serial Numbers: ALL
Unit may sometimes revert to a zero serial number on boot up.
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Situation:

Units with firmware revisions earlier than A.03.06 may revert to a zero serial number on boot up or
cause the real time clock battery to discharge very rapidly.

Solution/Action:

Upgrade the FieldFox firmware to revision A.03.06 or later.

For instructions and file for upgrading firmware, go to the following URL and click on the
Instructions for updating FieldFox firmware link.

http://na.tm.agilent.com/fieldfox/

The upgrade can easily be accomplished by a customer following the instructions at the above URL.
Access to the internet and a USB flash drive are required.
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