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Situation:

Thisis an issue that affects the two flex circuits that connect the A2 Processor board to the A3 Power
Supply board (W8 & W9). The issue isthe quality of the solder connections between the flex circuit
itself and the connectors that are attached to them.

This problem can manifest itself in many different ways, but the typical problem that this can causeis
either the failure to boot-up or an intermittent lock-up of the analyzer.

It is projected that approximately 10% of the instrumentsin the serial number range specified may
have a problem with this.

Solution/Action:
The solution to thisissue isto replace both of these flex circuitsif the failure occurs.

The part numbersfor these flex circuits are:

Reference _—

Designator Description Part Number
W8 Flex Circuit A N1996-60009
W9 Flex Circuit B N1996-60012

Please Note:

Since the projected failure rate for thisissue is only 10% this does not mean that all instruments
coming into a service center should have these parts replaced on aroutine basis. The parts should
only be replaced if the instrument is exhibiting the types of failures described above.

Also, please remember that there could be other causes for an instrument to not boot-up properly.
Please refer to the Agilent CSA Service Guide for detailed instructions on how to troubleshoot an
inoperative analyzer before replacing these, or any other parts.




