7/0004A-01B

S E R V I C E N O T E

SUPERSEDES: 70004A-01A
70004A Display

Serial Numbers: 0000A 00000 / 3545A 04550
Firmware Upgrade Kit

To Be Performed By: Customer or Agilent-Qualified Personnel
Parts Required: ROM Upgrade Kit, part number 70004-60050

Situation:

Firmware revisions prior to 7.06, datecode 960424, may experience an intermittent blanking
display.

Solution/Action:

Order firmware upgrade kit 70004-60050.
Kit Contents:

« EPROM, Programmed U23

EPROM, Programmed U24

« EPROM, Programmed U25

EPROM, Programmed U26

« Instalation Note

DATE: January 1997

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION AVAILABLE

ACTION [] PERFORMANCE ENHANCEMENT

CATEGORY: AGREEABLE TIME B SERVICE/RELIABILITY ENHANCEMENT

LOCATION Bl CUSTOMER INSTALLABLE AVAILABLE UNTIL:

CATEGORY: [ ] ON-SITE January 1998

[] SERVICE CENTER
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