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Supersedes:
None

54831M Infiniium Oscilloscope — 4 GSa, 4 Ch, 600 MHz

Serial Numbers:

SG43000904

SG43000914

SG43000926 through SG43000945
SG43000947 through SG43000973
SG43000976

SG43000978

SG43000981

SG43000982

SG43000985

SG43000990 through SG43000994
SG43000997

SG430001022

SG430001023

SG430001026

SG430001027

SG430001029

Due to a manufacturing defect, a few probe interface boards may fail.

Parts Required:
P/N Description Qty.
54810-66506 Probe Interface Board 1
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Situation:
Due to a manufacturing defect, afew probe interface boards may fail. The symptom will be that the
oscilloscope will not 1D probes correctly.

Solution/Action:
If the oscilloscope is under warranty, replace the probe interface board.

If the oscilloscopeis out of warranty, verify that the serial number of the oscilloscopeis listed on the
first page of this service note. If the serial number is listed, then check the serial number on your
warranty data base to seeif the probe interface board was previously replaced.

If the probeinterface board was previously replaced, then the customer pays for the replacement probe
interface board. If the probe interface board was never replaced before, then replace the probe
interface board and charge the cost of material and labor to extended warranty.



