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SUPERSEDES: None

54750A Digitizing Oscilloscope

Serial Numbers: 0000A00000 / 9999799999

Plug-in vertical calibration failures on 83480A option 100 mainframes
Duplicate Service Notes: 83480A-02

To Be Performed By: Agilent-Qualified Personnel

Situation:

If option 100 is installed in the mainframe, the plug-in vertical calibration will fail if the
enhanced trigger mode is selected.

Solution / Action:

Before attempting the plug-in vertical calibration (Utility/Calibrate Calibrate plug-in..../select
plug-in and start cal), Select Trigger/ Trig Bandwidth/DC - 2.5 GHz. The vertical calibration
will fail if trigger bandwidth 2 - 12 GHz or 2 - 12 GHz Gate is selected. This does not mean
there is a problem with the plug-in module.
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