
44477A-01-S

S E R V I C E  N O T E

44477A Form C Relay 
44487A Terminal Block shipped with 44477A Relay Module used
with Agilent 3499A/B or 3488A Switch Systems.

Possible Shock Hazard

Customer wiring utilizing incorrect silkscreen may create potential
shock hazard or equipment damage.

Serial Numbers: Not applicable. Affected product range can be traced by Shipment Date.

Shipment Date: From September 1st, 2000 to February 28th, 2001. 

To Be Performed By: Customer

Parts Required: 
Agilent P/N Description  Quantity

44487A Terminal Block  1

Continued

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

SAFETY
ACTION
CATEGORY:

 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR  0.5 Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
AVAILABILITY: ALWAYS AGILENT RESPONSIBLE UNTIL :   ALWAYS

AUTHOR:  AT ENTITY:  Y500 ADDITIONAL INFORMATION:

© 2000 AGILENT TECHNOLOGIES
PRINTED IN U.S.A.

SUPERSEDES:  None

DATE: March 2001
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Page 2 Service Note 44477A-01-S

Situation:
Some Agilent 44487A Terminal Blocks shipped with Agilent 44477A Relay Modules have
incorrect silkscreen printing. On the incorrect terminal blocks the silkscreen printing is
shifted from the correct position. The silkscreen printing on correct parts should correspond
to the connector holes. Please see the below photo.

Figure 1. Picture of the Terminal Block

Solution / Action:
Agilent will replace the incorrect Terminal Block (44487A) with a correct one. 

Service Inventory is not affected. 


