
4352B-04A
S E R V I C E  N O T E

4352B VCO/PLL Analyzer

Serial   Numbers:   JP1KE00196 / JP1KE00207

Modification to fix a intermittent display problem

To Be Performed By: Agilent-Qualified Personnel

Parts Required:     
P/N         Description Quantity

E4970-66554      GSP            1
Situation: 
The 4352B specified above contains the new LCD (P/N 2090- 0574) and the old GSP
board (P/N E4970-66552). Sometimes this assembly configuration causes a intermittent
display problem (all white image) right after the power on.
Solution / Action: 
Replace from old GSP board (P/N E4970-66552) to new GSP board (P/N E4970-
66554). Actually the white flat flexible cable designed for the new LCD causes the
problem, however the action ws taken on the new GSP board. So don't use the new GSP
board for the old LCD (P/N 2090-0534) connected to the GSP board with a brown flat
flexible cable.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR    1.0  Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL:   July 2000
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