37721A-12
S E R V I C E N O T E

SUPERSEDES: None
37721A Digital Transmission Analyzer

Serial Numbers: 0000U00000 / 999U99999

Retrofit of Virtual Remote Facility (option VO1).

Situation:

Virtual Remote facility (Option VO1) may be retrofitted to any 37721A unit within the
above serial range. It is recommended that the unit be returned to an Agilent Service
Center for this upgrade to be performed.

Solution:

To upgrade the 37721 A with Virtual Remote facility, order Accessory 15850A Option
V05. You will be supplied with a retrofit kit containing all parts and instructions to
upgrade your unit,

Once the 37721A has been upgraded it may be used with any suitable workstation fitted
with Virtual Remote Software. The following Product Options may be required to upgrade
your workstations.

Product Option Description

15800A AHJ Software for 9000 Series 300/400 workstation
15800A AHN Software for 9000 Series 700 workstation
15801A Software for IBM Compatible PC

15801A 001 Adds Deskview/X for PC Software
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